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COMPANY HISTORY 

Aviation Communication & Surveillance Systems, LLC (ACSS) is a leader in avionics systems that increase 

safety, situations awareness and efficiency for aircraft operators in all phases of flight. The ACSS portfolio 

includes Traffic and Collision Avoidance Systems (TCAS), Mode S Transponders, Terrain Awareness & 

Warning Systems (TAWS), and a suite of Automatic Dependent Surveillance-Broadcast (ADS-B) solutions for 

pilots maneuvering in an airport environment. More than 60,000 units of ACSS products are operating in 

commercial, corporate, and military aircraft. ACSS is an L3Harris and Thales Company, managed by L3Harris 

Technologies, Inc.  

 

PRODUCT PORTFOLIO 

• SafeRoute+® 

• TCAS 2000 

• TCAS 3000SP™ 

• T2CAS 

• T3CAS 

• TAWS+ 

• Lynx® 

• Transponders 

• TCAS Antennas 

• Third Party Products (Thales/Sextant – VSI/TCAS; 

Sensor Systems – L-Band Antenna; Aero Antenna 

Technology-GPS Antenna; Gables – Control Panels

 

 

 

 

  
 

This document consists of basic marketing information that is not defined as technical data under EAR Part 772. 
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CONTACT INFORMATION 

Offered Services: 

Repair & Overhaul, Modification, Calibration, Recalibration, Realignment, JTAB Data Testing, Data Loading, 

Maintenance Test Station, AOG Services. 

Facility/Mailing/Shipping Address: 
19810 N. 7th Avenue, Suite C100 
Phoenix, AZ 85027 

Repair and Overhaul Order Administration:  
Email: ACSS.PhxRepair@L3Harris.com 
Phone: (623) 445-7030 
Fax: (623)-445-7002 

Main phone: +1 (623) 445-7000 
Web: www.L3Harris.com/avionics 
Cage Code/Federal Supply Code: 1WYD3 

Product Support/Customer Service: 
Email: Avionics.TechPubs@l3harris.com   
Phone +1 (623) 445-7070 (option 3) 
Fax: +1 (623) 445-7001 

New Product Order Administration:  
Email: ACSS.OrderAdmin@L3Harris.com 
Phone +1 (623) 445-7040  
Fax: +1 (623) 445-7004 

Product Support/Customer Service 
Web: https://support.acsscustomerservices.com 
Orders/Information: +1 (623) 445-7070 (option 1) 

AOG Services for Regional, Business Jet & Military 
Aircraft 
Administered by logistics partner AVGroup 
AOG / Exchange services only, not for Spares 

 

 

Provides exchange and rental services of ACSS LRUs to existing ACSS customers.  

Phone : +1 (866) AOG-TCAS or +1 (866) 264-8227 (US Callers) 

Phone +1 (678) 597-2792 International Callers 

Fax: +1 (770) 457-8563 

salesatl@avgroup.net 

 

Regional Contact Information for Air Transport Services 

America’s Region Europe/Middle East Region Asia/Australia Region 
Phone: +1 (732) 242-6363 
Fax: +1 (732) 242-6393 

+33 1 49 75 45 73 
+33 1 49 75 45 74 

+65 6542 20 55 
+62 654 30 55 

 

Website for orders, inventory check and shipment tracking: www.partedge.thalesdigital.io 

 

For AOG after hour exchanges, please contact AvGroup: 

Phone: +1(866) AOG-TCAS or +1(866) 264-8227 (US callers) 

Phone +1(678) 597-2792 International Callers 

Fax: +1(770) 457-8563 

salesatl@avgroup.net 
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Figure 1: AS 9100 Certificate of Registration 
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Figure 1: AS 9110C Certificate of Registration 

 

 

Figure 2: FAA Certified Repair Station Air Agency Certificate 
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Figure 2: FAA Certificate 
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Figure 3: EASA Part-145 Certificate (Page 1 of 2) 
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Figure 4: EASA Part-145 Certificate (Page 2 of 2) 
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Figure 5: Operations Specifications (Page 1 of 15) 
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Figure 5: Operations Specifications (Page 2 of 15) 
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Figure 5: Operations Specifications (Page 3 of 15) 

  



 

www.L3Harris.com/avionics     23 September, 2024  Page | 12 
 

 

Figure 5: Operations Specifications (Page 4 of 15) 
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Figure 5: Operations Specifications (Page 5 of 15) 
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Figure 5: Operations Specifications (Page 6 of 15) 
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Figure 5: Operations Specifications (Page 7 of 15) 
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Figure 5: Operations Specifications (Page 8 of 15) 
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Figure 5: Operations Specifications (Page 9 of 15) 
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Figure 5: Operations Specifications (Page 10 of 15) 
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Figure 5: Operations Specifications (Page 11 of 15) 
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Figure 5: Operations Specifications (Page 12 of 15) 
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Figure 5: Operations Specifications (Page 13 of 15) 

  



 

www.L3Harris.com/avionics     23 September, 2024  Page | 22 
 

 

Figure 5: Operations Specifications (Page 14 of 15) 
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Figure 5: Operations Specifications (Page 15 of 15) 

 


